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Copyright

This document may not be copied in whole or in part or otherwise reproduced without prior written
consent from IndigoCare Europe or IndigoCare USA, except where specifically permitted under
international copyright law.

Disclaimer

The information in this document is subject to change without notice. IndigoCare Europe or
IndigoCare USA assumes no responsibility for inaccuracies or omissions and specifically disclaims any
liabilities, losses, or risks, personal or otherwise, incurred as a consequence, directly or indirectly, of
the use or application of any of the contents of this document. For the latest documentation, contact
IndigoCare Europe or Indigocare USA.

This publication may contain examples of screen captures and reports or database used in daily
operations. Examples may include fictitious names of individuals and companies. Any similarity to
names and addresses of actual businesses or persons is entirely coincidental.

All examples of patient information in this document are fictitious. Any resemblance to a real patient
or facility is purely coincidental. The owners and users of this product are solely responsible for
complying with all applicable patient information laws. The users, by their use of this product, agree
to indemnify the manufacturer and/or seller of this product against all claims, litigation, and suits
filed for patient information violations.

Intended use

Use this product only for the purpose it was designed for; refer to the data sheet and user
documentation for details. For the latest product information, contact IndigoCare Europe or
IndigoCare USA.

This guide is a working and supporting tool for certified engineers for installing and maintaining iCall
installations.
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Contact information

IndigoCare USA IndigoCare Europe

1001 South Dairy Ashford, Suite 100 Schoebroekstraat 48

Houston, TX 77077 3583 Paal

USA Belgium

T:+1713.595.6698 T:+32 11 247090

F: +1 713.595.6699 F:+32 11 247099

Email: usa@indigocare.com Email: Europe@indigocare.com
www.indigocare.com www.indigocare.com

iCall MSPC / ASPC Doc WUSHA0400


mailto:usa@indigocare.com
mailto:Europe@indigocare.com
http://www.indigocare.com/
http://www.indigocare.com/

Content

2.

4.

LCT=T =T | I o LU oY 1Y IR PP 5

ASPC/IMSPC ...ttt ettt et b ettt sh et s bt et e bt ehe et e bt et e beeat e beshe et e besheenes 6
D P o 1T o =T PP PR PP PRTPRSN 7
D2 S Y/ 1o [o | [ IEY=To d o] o H O PO TSP UTPOPRTOURROPROt 7
S R [ o PO PPPTPUPPUPIN 7

MISPC MaN@AEEN ... e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeaaananenns 10
 J R 11 o] - VUSSRt 11
3.2 LOCALIONS. ettt e s e e s serae e e s e 12
TR TR =Y ¢ o Yo [T OO PT TSV PP PUUPTUPPRPONt 12
3.4, DN SEELINGS wevveeeiiiiiiiiittee ettt ettt e et e s s st e et e e e e s s bbbt e e eeeesssaabtseaaeeessesannnnnes 13
3. 5. DN TIMES ¢ eeiiee ettt ettt ettt ettt e e st e e s et e e s s bt e e e s sab et e e s sabeeeeseabaeeessnreeessanreeessanee 14
T Yol 1 o) £ PP PR PPUUPPPPUPNE 14
T 2 1 =Y o Vo Y1 oY= USRSt 15
IR 0o T T oY D11 o] =1 RSPt 15
3.9, INTFUSION ittt s e s e e s e e s nan e e e e 15
I O Y o 1=Y =T e [ - | PRt 16
20 O N TW T 0] o 1= oY PPPRt 17
3012, GCAII IMONIEOT cneieeteetee ettt st ettt et e e n e sre e sreesane e 17
3.13. AAVANCE ... i e ree e saree s 18

[T To ] f o] T3 Yo =1 PR 20

iCall MSPC / ASPC Doc WUSHA0400



1. General purpose

This document describes the implementation, programming and testing of the iCall Master
Station (MSPC) and the iCall Auxiliary Nurse Station (ASPC) . The MSPC/ASPC is a combination
of hardware and software, a touch screen PC with a software that gives an overview of

pending nurse calls in an iCall network.

The software for both PC’s is the same, the license determines witch functions are available
in the software.

The iCall Master Station is one of the foundation blocks of the iCall call system and features a
19” full-colour P-Cap touch screen for easy use by rest home or hospital personnel. This unit

is equipped with ethernet, microphone, speakers, handset and more. This makes the device

ideal for VOIP communication and a useful overview of active calls, in addition, of course, to

the standard functioning call system.

The iCall Auxiliary Nurse Station features a 10” full-colour true flat resistive touch screen for
easy use by rest home or hospital personnel. This unit is equipped with Ethernet and gives a
useful overview of active calls.

Order information

SWUSTEO0100 - iCall Master Station (MSPC)
SWUSTEO0200 - iCall Auxiliary Nurse Station (ASPC)
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2. ASPC/MSPC
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The main screen consists of a 3 parts: A header showing current date and time on the left
and the current DN setting on the right. In the middle section the pending calls are shown, or
date and time will be displayed when there are no pending calls. At the bottom you find the
icons that allows you to change your preferences and settings. The icons can be hidden or set
to idle with a password protected activation using the MSPC Manager.
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2.1. Header
Press and hold 3 seconds on the time to minimize the program.
Press and hold 3 seconds on the DN setting to close the program.

2.2. Middle section
Only calls of the selected DN setting will be displayed in this section.

When no calls are displayed, the date and time are shown. To change the date and time
format, change the date and time format of the Windows OS.

2.3. Icons

The availability of the icons depends on the license.
The icons can be hidden or set to idle with a password protected activation using the MSPC

Manager.

Ll

Change from calls panel to floorplan

Change from floorplan to calls panel

Change the DN setting

Change settings

Open the telephone panel

Enable/disable the buzzer
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2.3.1. Calls panel
A real-time overview of nurse calls sorted by level of importance.

2.3.2. Floorplan
Floorplans can be made in the iCall Floorplanner and can be integrated in the ASPC/MSPC

software. Nurse calls will be highlighted in their respective color.
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2.3.3. DN Setting
Day/Night settings are designed to achieve a time based switch of actively monitored

locations. During the normal functioning of the iCall MSPC/ASPC an overview is visible of all
open calls. This list can be filtered by type, but also by location. It is, for example, possible to
only see calls from location Ground FL during the day, and during the night all calls from
locations Ground FL, 1st FL and 2™ FL. This switch can also be done manually by pressing the
DN Setting icon.
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2.3.4. Settings

It is possible to filter out certain types of calls from the call lists, so that for example
attendances are never seen on the list. This can be done by clicking on the Settings icon. A
page will then appear where you can make an independent selection for every type of call
whether or not to display or hide. You can also select per type of call whether the buzzer

should be enabled.

11:07 AM
Thursday, August 06, 2015

2.3.5. Telephone

Phone calls can be made in the telephone application across the network to other registered
SIP devices. Furthermore the volume can be modified and the microphone muted. Also 4

speed dials are available.

2.3.6. Buzzer
Temporarily enable/disable the buzzer.
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3. MSPC Manager
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The MSPC manager is the configuration tool for the ASPC/MSPC.
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3.1. Display
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In the Display info page you can change some visual aspects of the application.

Also you can choose which type of info from the iCall calling system you want to see in the
overview page. For example it is possible to set it up in such a way that you see 5 characters
from the room number and then 15 of the location.

The following options are available:

e Room (RO)
e Type (TY)
e Addition (AD)
e Location (LO)
e Nurse (NU)
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Place the cursor in the desired text box, select the variable and number of characters then
press insert. The correct code for this will then be automatically added to the existing current
configuration. Press Save to save.

The icons in the main windows of the MSPC/ASPC software can be hidden or set password
protected.

3.2. Locations

This section covers the PeriodSelector functions of the iCall MSPC/ASPC.
The periods for specific locations can be switched using the PeriodSelector function.
On this page you can assign the various locations present in the building names.

i MSPC Manager
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3.3. Periods

On the page titled Periods the various periods to be used can be set. A period is a specific
time when specific settings are required. An example could be a rest home with 5 different
work schedules: morning, day, night, weekend 1 and weekend 2.

Morning 06:00 - 14:00
Day 14:00 —-22:00
Night 22:00 - 06:00
Weekend 1 00:00 -12:00
Weekend 2 12:00 —24:00

Each period has fixed DECT telephones for nursing where calls are sent via the Netrix. One
can ensure that for every call within a certain time period another DECT is called by setting
up another group in the routing of a room, for each of these periods.
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& MSPC Manager
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3.4. DN Settings
Day/Night settings are designed to achieve a time based switch of actively monitored

locations. This list can be filtered by type, but also by location. It is, for example, possible to
only see calls from location Ground FL during the day, and during the night all calls from
locations Ground FL, 1st FL and 2™ FL. This switch can also be done manually by pressing the
DN setting symbol on the screen.
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3.5. DN Times

The page titled Times allows you to set up what times and which days a given location
switches to a given period.

Set time for the action to be performed.

Set day for the action to be performed.

ID ID
Name Name
Time Set time
Mtwtfss Set day
Action Action
ID: Time ID.
Name: Name of the time.
Time:
MTWTFSS:
Action:

il MEPC Manager

Action that needs performing. This could either be a

script or a period switch for a given location.
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3.6. Scripts

DN times
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TEST Z02PM 1111100 Dy o Update ||}< Fiemave:
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A script is a way of switching various locations to another period at the same time. This
period does not need to be the same for the different locations.

A script can be added by clicking on Add. To modify a script click on the update button.
A script can be removed by clicking on the remove button.

When adding a script a name can be provided and for every location that is set you can select
which period needs to be linked to it. Furthermore by ticking the box on or off choose which
location should be active with this script.

These scripts can be run automatically in the Planning page by selecting this script at a given

time. A script can of course also be run manually by clicking on the correct icon on the

screen.

iCall MSPC / ASPC Doc WUSHA0400

14



’MSPC Manager

-5 ] Nurse station
4 Display 1
@ Locations Scrl tS
i= Periods
{ ) DN settings Name Actions
{ ) DN times

ipts

4. Planning Moming
m Corridor display
& Intrusion

Speed dials
g Numbering S hdd |
£4% iCall Monitor
% Advanced

_#Update X Remove

Ground FI -> 1
First FI -> 2

3.7. Planning

A planning is a schedule which is used to obtain settings and functionality for a specific room

dependent on the current time and day of the week.

For example during the night other groups may be called in Netrix than during the day. Or by
making use of time schedules other information can be displayed at the weekend on mini

displays than during the week.
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3.8. Corridor Display
Just like the call list, you can also choose which type of info from the iCall calling system you

want to see on the corridor display (Not available in the USA).

3.9. Intrusion
Set up your SIP client to call to other SIP devices, or any other device connected to your

telephone system.
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3.10.
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Enter the 4 speed dial numbers here.
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3.11. Numbering
Here you can attribute room numbers to their perspective telephone number.

=N F| Nurse station .
i Numbering
: { Numbering 7] X [H |

residerits

192.168.30.1

3.12. iCall Monitor
With the iCall monitor you can monitor selected iCall IP units.

- -
2= Scan the network automatically for IP units.

Import a list of IP units

St | S| [ e
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Faulty or malfunctioning IP units will be displayed at the bottom of the main window of the
MSPC/ASPC.
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3.13. Advanced
Here you can change the advanced settings:
- Language can be set
- Broadcast address and port
- The type of call that needs to be visible can be selected
- The background and font color for the type of call can be chosen
- The text that needs to be displayed can be set
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4. Floorplanner

Create floorplans by adding a background and rooms to a canvas.

[ (& Wsve-FLOCRPLANNER s
BEEA B [
@ @ [§

Create a new floorplan

Open an existing floorplan

Save

Print

Add a new room to your floorplan (rectangle)

Add a new room to your floorplan (round)

B [e] F ® © @ O

Add a background
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To start you have to add a background. This is the layout of the building.

On this layout you can then add/make new rooms ( rectangle or round).
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Save the floorplan to the “ZIP”- folder in the installation folder of the MSPC software.
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