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Copyright
This document may not be copied in whole or in part or otherwise reproduced without

prior written consent from IndigoCare Europe or IndigoCare USA, except where specifically
permitted under international copyright law.

Disclaimer

The information in this document is subject to change without notice. IndigoCare Europe
or IndigoCare USA assumes no responsibility for inaccuracies or omissions and specifically
disclaims any liabilities, losses, or risks, personal or otherwise, incurred as a consequence,
directly or indirectly, of the use or application of any of the contents of this document. For
the latest documentation, contact IndigoCare Europe or Indigocare USA.

This publication may contain examples of screen captures and reports or database used in
daily operations. Examples may include fictitious names of individuals and companies. Any
similarity to names and addresses of actual businesses or persons is entirely coincidental.

All examples of patient information in this document are fictitious. Any resemblance to a
real patient or facility is purely coincidental. The owners and users of this product are
solely responsible for complying with all applicable patient information laws. The users, by
their use of this product, agree to indemnify the manufacturer and/or seller of this
product against all claims, litigation, and suits filed for patient information violations.

Intended use

Use this product only for the purpose it was designed for; refer to the data sheet and user
documentation for details. For the latest product information, contact Indigocare Europe
or IndigoCare USA.

This guide is a working and supporting tool for certified engineers for installing and
maintaining iCall installations.
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Contact information

IndigoCare USA

1001 South Dairy Ashford, Suite 100
Houston, TX 77077

USA

T: +1 713.595.6698

F: +1 713.595.6699

Email: usa@indigocare.com
www.indigocare.com

IndigoCare Europe
Schoebroekstraat 48
3583 Paal

Belgium

T: +32 11 247090

F: +32 11 247099

Email: Europe@indigocare.com
www.indigocare.com
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1. General

1.1.Net Control program

The program is intended to change the different parameters of the IP corridor
display. These parameters consist of the IP,DNS address, gateway and so on.

=1 NetControl

Controller Search

MAC Address | IP Address |COM Port | Console Port | [P Mar
00-0E-&C-08-07-12 | 192,168.0.67 Cardd Mo

Search
S5 >

Set Controller Pararneter

IP Address |192.168, 0 .67  DNS Address|192.168. 0 . 1 Gateway |192.168. 0 . 1
COM Part (10001 Console Port| 1024 IP Mame |CardD Mot Init

MAC Address ’ﬁ— ’E— ’E— I?— ’E— ’E
Send Exit

Figure 1

2. Local area network settings

| the IP address of your PC is not in the same subnet as the corridor display’s, your
PC may not be able to detect the IP corridor display, to achieve this carry out the
procedure below depending on the windows version you’re running.

The default IP range of the IP corridor display is 192.168.0.XXX.

Net Control



2.1.Windows XP

Open the network connections in the control panel.

g D @
wboard Maouse Netw‘;&

Connections

R 0 @

Accounts windows Windows
Cardspace Firewall
Figure 2

Double click the local area connection you want to alter.

LAM or High-Speed Internet

- Local Area Connection
Connecked, Firewalled
L Marvel Yukon B8ES0S6 PCI-E ...

Figure 3

Click on the properties button

-4 Local Area Connection Status

General | Support|
Connection
Status: Connected
Cruration: 01:35:32
Speed: 100.0 Mbps
Activity
Sent — | ——  Received
ek
Packets: 14,386 | 21.881
L Properties ,I[ Dizable ]

LClose

Figure 4
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Select Internet Protocol (TCP/IP) and click properties.

-4 Wireless Network Connection 4 Properties”
General lWireIess Nelworksl Advancedl
Connect using:

|g Intel(R) PROAWireless 3945486 Net

This connection uses the following items:

[] 3 NwLink NetBIOS A
T NWwiLink IPX/SPX/NetBI0S Compatible Transport Prot
20" Intemet Protocol (TCP/IP)
v
< | »
Install... WUnmstall I Properties |
— Description

Transmission Control Protocol/Internet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

V' Show icon in notification area when connected
[V Notify me when this connection has limited or no connectivity

oK Cancel

Figure 5

Choose “ Use the Following IP address” and fill in a IP address in the range of the IP
corridordisplay. Press the ok button to save the settings.

Internet Protocol {TCP/IP) Properties ﬂ}j
General |

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate |P settings.

" Obtain an IP address automatically
—f% Use the following IP address:

IP address: |192.168. 0 . 1
Subnet mask: I 255,265,255 .0
Default gateway: | |

= ([btain DNS server address automatically

—{* Use the following DNS server addresses:

Preferred DNS server: I
Alternate DNS server: I
Advanced... |
,TI Cancel |
Figure 6
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2.2.Windows 7

Open the network and sharing center in windows 7.

E-E_ Network and Sharing Center 9 =] B
= o =
GL)V &~ Control Panel + Al Contral Panel Tkems + Metwaork and Sharing Cenker - m] I Search Control Panel @

=
Control Panel Home ¥iew your basic network information and set up connections

| F= " See full map

Change adapter settings E& —_— R — x ‘ﬁa ']

Change advanced sharing settings WINDOWS-TSOIASH Metwark Inkernet

{This computer)
View your active networks Connect or disconnect:
EEE Metwork Arcess bype: Mo Inkernet access
h, Public netwark Connections: "5 Local Area Connection

Change wour nebworking settings

s4Cu Setup a nesw connection of nebwark

Figure 7

Double click on the lan connection you want to alter

FF Network Connections

éov | @' « Control Panel » Mebwork and Internet = N

COrganize =  Disable this network device  Diagnose this cor

Figure 8
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Select “Internet Protocol Version 4 (TCP/IPv4) and click on the properties button.

| I Local Area Connection Properties P

Metworking I Sharing I

Connect uzing:

I I@ Intel(R] 825741 Gigahit Hetwork Connection

Thiz connection uses the following items:

& Client for Microzoft Mebworks

.@ File and Printer Sharing for Microsaft Metwork.s
E‘,uos Packet Scheduler

v| i Link-Layer Topology Discovery Mapper 10 Diriver
<t Link-Laper Topology Discovery Responder

i Reliable Multicast Protocol

i |nkernet Protocol Yersion 6 [TCP/PvE]

REEEE
[

B [ntermet Protoc 4 [TCRAPyW)
Irstall... [ ririztall | Froperties
Description

Transmizsion Control Protocol/ntemet Protocal. The default
wide area network protocol that provides communication
across diverze interconnected nebwork s,

(] 4 | Cancel |

Figure 9

Choose “ Use the Following IP address” and fill in a IP address in the range of the IP
corridordisplay. Press the ok button to save the settings.

Internet Protocol Yersion 4 {TCP/IP¥4}) Properties

General I

‘ou can gek IP settings assigned automatically if wour netwark supports
this capability, Otherwise, wou need to ask your network administrator
for the appropriate IP settings, [%

" obtain an IP address automatically
—{% Use the Following IP address:

1P address: I 192 . 168 . 30 . 128

Subnet mask: | 255 . 255 255 . ©

Default gatervay: I |

" Obbain DHS server address automatically

—{* Lse the Following DS server addresses:

Preferred DS server: |

Alternate DS server: I

[ walidate settings upon exit AehvermEa. .. |
(a4 I Zancel |

Figure 10
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3. Net Control

3.1.Search

Run the Net Control software and click on the Search button.

ri]!:.l MetControl g [ ﬁ

—Cantroller Search

MaC Address | IP Address |COM F'l:urtl Conscle Port | IP Mamne
Search
£ 1 | [l]
—5Set Contraoler Parameter
IP Address| 152 . 162 . 0O . 100 DMS ﬂ«ddressl 192 168 . 0 . 1
Gateway 192 .18 . 0 .1 IP Mame |Card1
COM Port | 1000 Console Part | 1025

MaC Address Iﬁ— Iﬁ— Iﬁ— oo — IH— IH
Send | Exit |

Figure 11

When there’s an IP corridor display on the network you should the information

below.
MAC Address | IP Address |COM F'l:nrtl Consale Port | IP Mar
Q0-0E-AC-03-07-12 192,168,067 10001 1024 Cardd Mo
Figure 12
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3.2.Setting the parameters

To set the parameters click on the IP corridor display found during the search.

In the Set Controller Parameter you will now see the same information as in the list
above.

F NetControl

Controller Search

MAC Address IP Address |COM Part | Consale Port | [P Mar

00-0E-AC-08-07-12 | 192.168.0.67

Search

Set Controller Pararneter

IP Address | 192,168, 0 .67  DMS Address| 192.165. 0 . 1 Gateway |192.168. 0 , 1
COM Part (10001 Console Port| 1024 IP Mame |CardD Mot Init

MaC Address ’ﬁ— ’E— ’E— I?— ’E— ’E
Send Exit

Figure 13

IP Address: IP address of the corridor display.

DNS Address: DNS address of the corridordisplay.
Gateway: Gateway of the corridordisplay.

Com Port: communication port (may not be modified)
Console Port: configuration port (may not be modified)

IP Name: name of the IP address of the corridor display. This allows you to have an
easy identification, for example you can use the location/ward name.

MAC Address: MAC address of the controller. (may not be modified)

After you have set all the parameters, click on the send button. The new
parameters will then be downloaded to the corridor display.

If you press the search button again you will know see the display with your
parameters.
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