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TeleAlarm Carephone TA72 
Safety, Reassurance, Independence

Our Carephone products have been developed 
for people who lead an independent life in their 
own home but who want the feeling of security 
that help is always at hand when it is needed. 
The diversity of our customers means diversity 
of needs; that is why we design our Care- 
phones to be as flexible as possible.

This way we can offer you products to suit your 
individual needs.

The TeleAlarm Carephone TA72 offers various 
innovations helping you to configure your 
device simply, efficiently and economically.



 
Communication via IP or analogue landline

Technological advantages

 Unparalleled speech quality

 Simple programming:
Pre-programming via TeleAlarm Cloud Services  
or via the Configuration Manager 

 Compatible:
Can be used with the Tx-transmitters 

 Expandable:
Up to 10 Tx-transmitters are programmable

 IP protection classes:
Dirt object and water protection in accordance  
with IP32 (TA72) and IP67 (Tx-transmitter)

Our quality promise to you

 Swiss Design – Made in Germany 

 Simple operation 

  Simple maintenance of the TA72:
Easy battery replacement for both the TA72 and  
the Tx transmitter

 Management via TeleAlarm Cloud Services

TransmitterCarephone TA72 



TeleAlarm Cloud Services 
Intuitive and convenient

Pre-programming via Cloud Services enables the simple installation of the TA72. On site, only the connection of the 

equipment, its activation by an installer and a test alarm call are necessary. Any later reprogramming and addition 

of further Tx-transmitters is carried out via Cloud Services.

 �Simple user interface  
Access to Cloud Services  
via a web portal 

 �Firmware updates  
Now only on-site confirmation  
required

 �Information for every individual 
Carephone is displayed  
Any necessary firmware updates, 
missing device connections and failed 
programming are clearly shown in the 
device overview, as well as in the 
device information

 �Free access, continuous  

development

 �Automatic connection monitoring 
Configurable test intervals



TeleAlarm Control Centre Management System 
Universal, flexible and secure

Our control centre management software (LMS) provides you with the best set-up 

for the efficient processing of emergency and service calls in your centre.

 Universal application  
	 from small centres up to large centres linked with  
	 more than 20,000 connections. 

 Clear display
	 of all relevant information and functions 

 Flexible, individual management 
	 of customer and device data 

 User-friendly analysis tool 
	 for the technical status of equipment

 Security
	 through automatic speech recording in the  
	 call history of all alarms and links 

 Safeguarding of availability 
	 through various redundancy solutions

TeleAlarm Carephone TA72
Multiple awards and certifications

Numerous certificates and awards reflect the quality of our systems. 

 „Swiss Design“ combined with „Made in Germany“ 

 RoHS Directive 
	 Complies with the directive for the protection of human health and the environment

 EcoDesign 
	 Ecological design with intelligent use of the available resources

 WEEE certification 
	 Complies with the directive for the disposal of old appliances 

 Quality management system 
	 Certified in accordance with ISO 9001:2008 for the development, manufacture, marketing and customer service  
	 of electronic security and telecommunications systems 

 Certified production plants in Leipzig 
	 • 	Quality management in accordance with ISO 9001:2008 and ISO/TS 16949:2009 for the development and  
		  production of electronic components and appliances 
	 • 	Environmental management in accordance with ISO 14001:2004 through conscientious and careful treatment  
		  of resources
	 • 	Climate protection certificate 
	 • 	Targeted reduction of greenhouse gas emissions and other environmental effects and verifiable reductions in 
		  energy costs in accordance with ISO 50001:2011
	 • 	Compliance with and continuous improvement of information security standards in accordance with  
		  ISO/IEC 27001:2013

We develop and produce our products under sustainable and  
environmentally aware conditions.

think
green



If you have any questions, please do not hesitate to contact us.

 Great Britain / Ireland

info-uk@telealarm.com

+44 (0) 333 01 24 392

 Switzerland

info-ch@telealarm.com

+41 (0) 52 355 13 00

 Export

info-ch@telealarm.com

+41 (0) 32 911 11 13

TeleAlarm competence in communication technology since 1956

TeleAlarm SA was founded in 1956.

The continuous pursuit for uncompromising quality and

customer satisfaction forms the basis for the exceptional

performance and high acceptance of our products and

solutions in many countries of Europe!

Our core competencies include Carephones, software solutions (LMS) 

 and NurseCall systems.

Adresse

TeleAlarm Europe GmbH
Hertzstraße 2
04329 Leipzig
Germany

TeleAlarm SA
Rue du Pont 23
2300 La Chaux-de-Fonds
Switzerland
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We develop and produce our products under sustainable and  
environmentally aware conditions.


